A few days ago I purchased a Media Pro 150P MP150-9-01 (TC5MT0011947) from Fry's Electronics.  

It was the last one they had and their demo unit.  

They said it still would have the one-year warranty from you guys but it would be as is from them.  

The unit was not in a box but they gave me a small box labeled ToolBox which was to have all the software and documentation.

Well, I have been unable to load any software (e.g. install my HP400 printer) from the A drive.

I did install Office97 from the CD drive and that went fine.

I can't get into the CMOS setup because it asks for a password and the "store17" password Fry's gave me didn't work.

I suspect I cant write to C from A due to password protection or virus enabling.

My next step would have been to drain the CMOS either with a jumper setting or removal of the battery but the ToolBox I received was not for the 150 I bought but for a K6/233.

So I have no motherboard documentation or any documentation.

No disks for the modem, video, or CD in case a have to format the drive!  I don't think I would have bought the computer if I knew there would be no docs and software.

I can't seem to find any jumpers for the CMOS or the battery.

I went back to Fry's yesterday and they said they didn't have any documentation, it must have been lost and they can't help me bacause I bought a display unit.

They said to call you guys!

It's 5AM Friday, I've been doing this since Tuesday!

I've already missed a deadline on work and I'm borrowing a computer so I can get the e-mail from the 218 people that tried to reach me.

The bootlog indicates the following failures - SDUXD, VSHARE, EBIOS, UPOWERD.

Does this sound like a password problem?

I'd really like some documentation (manuals and drivers) for this system.  I don't mind doing the problem solving myself but this is ridiculous.

I'd really like to know how to get by the password.  My fax # is (602) 948-5269 in case you had a diagram of the motherboard or could show me where the jumpers or battery are.

Do I really have 1YR ON SITE service or has this been a total scam by Fry's.

I am not concerned about recourse since I paid by credit card and obviously I did not receive the correct product but I would rather just solve this simple problem and get to work.

I look forward to hearijng from you.

Thanks in advance for your help.

